m F| re Recovery USA 2271 Lava Ridge Court, Suite 120, Roseville, CA 95661-3065

Fire & EMS Billing Solutions email: info@firerecoveryusa.com office: 1.888.640.7222

Dear Fire Chief,

Fire Recovery USA is the nation’s largest cost recovery company recovering the cost of incident respons-
es for both paid and volunteer Fire Departments. Our collection rates are the highest in the industry and
substantially exceed our local competitors. In fact, we have departments with over 90% collection rates.
Chances are one or your neighboring departments are using our services.

We know what you really want is ease of use and access to your data! We provide exactly that!

Our success is based on technology that drives and manages our billing and collection process. We can
automatically load data directly from many RMS’s (FIREHOUSE, Zoll, Fire Programs and now Emergency
Reporting) to reduce the time it takes you to successfully submit the information we need for billing. We
provide 24/7 access to each of your claims and detailed accounting reports in “real-time”. Faster process
and better systems equate to a faster payment cycle for our customers. Not to mention the best customer
service you’ve experienced in a LONG time!

For even greater accuracy and ease of data collection we have also developed a field based data collection
tool that allows you to gather critical billing information on the scene using your smart phone or other mobile
device. Collect drivers information, insurance and scene photos, upload the data to us and we do the rest!

We also provide services for EMS Transport Billing, False Alarms, and Inspection/permit billing. All with
superior service, the newest and most efficient technology, and most importantly, the highest collection

rates in the industry.

If you would like more information please contact

us, we would be honored to earn your business.

We appreciate your consideration.
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Justin L. Powell

VP — Director of Sales

Cell: 916.297.0205
J.Powell@firerecoveryusa.com
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